1. 

2. 



(Cancelled) . 
(Cancelled) . 



3 . (Cancelled) . 

4. (Cancelled). 

5. (Cancelled). 



6. (As Amended) A method of processing a public safety call, 
comprising the steps of: 

receiving the public safety call; 

determining a geographic source of the public safety call; 
determining an environment of the geographic source of the 
public safety call; 

identifying a resource to handle the public safety call 
based upon the determined source and environment of the call; 

selecting a public safety attended position of the 
identified resource; and 

forwarding the call to the identified resource. 

7. (As Amended) A method of processing a public safety call, 
comprising the steps of: 

receiving the public safety call; 

determining a geographic source of the public safety call; 
determining an environment of the geographic source of the 
public safety call; 

correlating the received public safety call with other 
received public safety calls from the environs of the determined 
geographic source; 

identifying a resource to handle the public safety call 
based upon the determined source and environment of the call; and 
forwarding the call to the identified resource. 
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8. (Cancelled) 



9. (As Amended) A method of processing a public safety call, 
comprising the steps of: 

receiving the public safety call as a packet message from an 
Internet connection; 

detecting and decoding the packet message to determine a 
geographical source of the public safety call from a data field 
embedded within the packet; 

determining an environment of the geographic source of the 
public safety call; 

identifying a resource to handle the public safety call 
based upon the determined source and environment of the call • and 
forwarding the call to the identified resource. 

10. (Original) The method of processing public safety calls as 
m claim 9 wherein the step of receiving the call as a packet 
message from an Internet connection further comprises receiving a 
web telephony call. 

11- (Original) The method of processing public safety calls as 
in claim 9 wherein the step of receiving the call as a packet 
message from an Internet connection further comprises receiving 
an e-mail message. 

12. (As Amended) A method of processing a public safety call 
comprising the steps of: 

receiving the public safety call; 

determining a geographic source of the public safety call; 
determining an environment of the geographic source of the 
public safety call; 

identifying a resource to handle the public safety call 
based upon the determined source and environment of the call; and 

forwarding an Internet address of the caller to the 
identified resource. 
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13. (As Amended) The method of processing public safety calls as 
in claim 12 wherein the step of forwarding an Internet address of 
the caller to the identified resource further comprises including 
a request to form an Internet telephony voice connection with the 
public safety caller. 

14 . (Cancelled) . 

15 . (Cancelled) . 

16 . (Cancelled) . 

17. (Cancelled) . 

18 . (Cancelled) . 

19 . (Cancelled) . 

20. (As Amended) Apparatus for processing a public safety call, 
comprising: 

means for receiving the public safety call; 
means for determining a geographic source of the public 
safety call; 

means for determining an environment of the geographic 
source of the public safety call; 

means for identifying a resource to handle the public safety 
call based upon the determined source and environment of the 
call; 

means for selecting a public service attended position of 
the identified resource; and 

means for forwarding the call to the identified resource. 

21. (Original) The apparatus for processing public safety calls 
as in claim 15 wherein the means for determining the environment 
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further comprising means for correlating the received public 
safety call with other received public safety calls f rom the 
environs of the determined geographic source 



22 . (Cancelled) . 



23. <A S Amended) Apparatus for processing a public safety call 
comprising: Y K ~ a±± ' 

means for receiving the public safety call as a packet 
message from an Internet connection; 

means for detecting and decoding the packet message to 

flelT'b H a /:° graphiCal ™ ° f the Packet message from a data 
field embedded within the packet message; 

means for determining an environment of the geographic 
source of the public safety call; 

call ^ idSntifying a ™ce to handle the public safety 

call based upon the determined source and environment of the 
call; and 

means for forwarding the call to the identified resource. 

24. (Original) The apparatus for processing public safety calls 
as m claim 23 wherein the means for receiving the call as a 
packet message from an Internet connection further comprises 
means for receiving a web telephony call. 

25. (Original) The apparatus for processing public safety calls 
as in claim 23 wherein the means for receiving the call as a 
packet message from an Internet connection further comprises 
means for receiving an e-mail message. 

26. (As Amended) Apparatus for processing a public safety call 
comprising: ' 

means for receiving the public safety call; 

means for determining a geographic source of the public 
safety call; H 
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source^TthT t erminln3 M »™ent of the geographic 
source of the public safety call; 

call idSntifyin9 a *"^*» to handle the public safety 

;:: upon the deteMined — ** <* 
:rr _ for ^ jr.^r ^ d r;:-r her 

telephony voice connection with the public safety called 

28. (Cancelled). 

29. (Cancelled). 

30. (Cancelled) . 

31. (Cancelled) . 

32 . (Cancelled) . 

33 . (Cancelled) . 

™ ng A : ended) APParatUS ^ — Si - * P*"c safety call, 
a call processor adapted to receive the public safety call- 

of the"!" Pr ° CeSSOr t0 dStermine - - Vi ~t 

the geographic source of the public safety call- 

a resource processor adapted to identifying a 'resource to 
handle the public safefv n-n k * resource to 

P cue safety call based upon the determined source 
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and environment of the call; 

an automatic call distributor adapted to select a public 
service attended position of a municipality identified by the 
resource processor; and 

a communication processor adapted to forward the call to the 
identified resource. 

35. (As Amended) Apparatus for processing a public safety call, 
comprising: 

a call processor adapted to receive the public safety call; 
a first database adapted to determine a geographic source of 
the public safety call; 

an environment processor adapted to determine an environment 
of the geographic source of the public safety call; 

a correlation processor adapted to correlate the received 
public safety call with other received public safety calls from 
the environs of the determined geographic source; 

a resource processor adapted to identifying a resource to 
handle the public safety call based upon the determined source 
and environment of the call; and 

a communication processor adapted to forward the call 
to the identified resource. 

36. (Original) The apparatus for processing public safety calls 
as in claim 29 further comprising an Internet connection adapted 
to receive the public safety call as a packet message. 

37. (As Amended) Apparatus for processing a public safety call 
comprising: ' 

a call processor adapted to receive the public safety call 
as a packet message; 

a packet processor adapted to detect and decode a 
geographical source of the packet message by comparing a data 
field of the packet with a content of a first database; 

an environment processor adapted to determine an environment 
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of the geographic source of the public safety call; 

a resource processor adapted to identifying a resource to 
handle the public safety call based upon the determined source 
and environment of the call; and 

a communication processor adapted to forward the call 
to the identified resource. 

38. (Original) The apparatus for processing public safety calls 
as in claim 37 wherein the packet processor further comprises an 
web telephony processor adapted to receive a web telephony call. 

39. (Original) The apparatus for processing public safety calls 
as in claim 37 wherein the packet processor further comprises an 
e-mail processor adapted to receive an e-mail message. 

40. (As Amended) Apparatus for processing a public safety call, 
comprising : 

a call processor adapted to receive the public safety call; 

a first database adapted to determine a geographic source of 
the public safety call; 

an environment processor adapted to determine an environment 
of the geographic source of the public safety call; 

a resource processor adapted to identifying a resource to 
handle the public safety call based upon the determined source 
and environment of the call; and 

a communication processor adapted to compose an Internet 
packet including an Internet address of the caller and to 
forward the composed packet to the identified resource. 

41. (As Amended) The apparatus for processing public safety 
calls as in claim 40 wherein the Internet packet further 
comprises a data field adapted to include a request to form an 
Internet telephony voice connection with the public safety 
caller. 
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42 . (Cancelled) . 
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